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The Energy Networks Association (ENA) Document Catalogue is primarily provided for ENA
members, although documents are also available for purchase by non-members.

Personal information

We collect and retain the personal information necessary to manage user accounts, process
orders, issue receipts and invoices, and deliver purchased documents. This typically includes
your name, email address and relevant contact information, such as the ship to address used on
invoices.

Order history is retained so that we can provide services such as resending previously
purchased documents and simplifying future purchases by avoiding the need to re-enter
information.

Payments are processed securely by our payment services provider, Tyl by NatWest. No credit
or debit card details are collected, stored or retained by the ENA Document Catalogue.
Card details are entered directly into the payment provider's secure payment service and are not
available to ENA through this website.

We do not sell or disclose customer information to third parties for their own marketing
purposes.

Information about customers, orders and use of the Document Catalogue may be used by ENA
for administration, service improvement and relevant marketing purposes. The site does not use
third-party analytics services.

Personal and order information is stored securely, and access is restricted to those who require
it for legitimate business purposes.

Please contact us at document.catalogue@energynetworks.org if you would like to see the
information we hold against you or request that it be deleted.

Cookies
The Document Catalogue uses cookies that are necessary for the operation of the site.

Session cookies are used to maintain information while you navigate the site, including your user
session, shopping basket and information such as the page or tab most recently viewed. These
cookies expire when your session ends.

The site may also use a persistent cookie to remember your email address or login ID. This is
provided solely as a convenience to simplify future login and is not used for tracking or
advertising.

The Document Catalogue does not use third-party advertising or analytics cookies.



